
Dear water consumer, 

Ogden City Water Services is required by the EPA to develop a mandatory customer service line inventory. 
The pipeline material from the meter to your property is UNKNOWN.  Please help us identify your 
water pipeline material type.

➢ Please fill out and return the survey below.  You may also fill out this survey online (see back).

First Name: _______________________  Last Name: _____________________

Phone #: _____________________ Email (optional): ____________________ @ ___________

Street Address: _____________________   Zip: _________   Water Acct # (if available): ______________
   (ex.123 Maple)

Occupancy Type:         Owner          Renter/Tenant    Year the home was built: _______          Don’t Know

STEP
1

Locate Your Water Pipeline
NOTE:  Please do not perform this test unless you are 
physically capable.  

Find your water pipeline entering the home (usually 
in the basement on the side facing the street). Be 
sure to find the section from the water shut-off 
valve going to the outside of your property.
For more help, please see the back of this form.

Report the Water Pipe Material
(Please check one below.  Use a penny and a fridge magnet)

MAIL OR DELIVER

Ogden City Public Services
Re: Water Pipe Survey
133 West 29th Street

Ogden, UT 84401

PHOTO/EMAIL

a picture of this form and photo 
of pipe test region to:

mypipeline@ogdencity.com

FILL OUT SURVEY 
ONLINE

Please see the link on the 
back of this form

Submit your Survey in One of Three Different Options

STEP
2

STEP
3

A dull, silver-gray color that is easily scratched 
with a coin.  A MAGNET WILL NOT STICK. 

GalvanizedLead

Copper PVC
The color of a penny. When it is scratched 
with a coin, it will expose color. 

A dull, silver-gray color that when scratched is shiny and 
silver.   May be rusty and a MAGNET WILL STICK

A rigid, smooth, plastic. May be colored blue.

NOTICE

Explain how you determined the material of your service line? ______________________________

Still Don’t Know_______________________________________________  (or)

Pressure Reducing
Valve

Shut-Off
Valve

TEST HERE

Basement Floor or Wall

WATER SERVICE TO HOUSE
Typical water service shown. Yours may vary.

Incoming 
Water 
Service

Recommended



NOTICE

See our website to fill out your survey online!

https://ogdencity.com/MyPipeline

NEED HELP? CALL US!  801-838-8365   

Feel free to email our inspectors at Sunrise Engineering.  
Please include your home address and question with a 

photo of your water pipe test region to:

mypipeline@sunrise-eng.com

Scan the QR Code with your phone to book a specific 
time to speak with us!  We invite you to share video 

for a virtual inspection. 
Yes, We can even do home visits on request!

Sample Test Region

Scan the QR Code with your phone to book a 
specific time to speak with us!  We invite you to 

share video for a virtual inspection. 
Yes, We can even do home visits on request!

https://ogdencity.com/MyPipelineBookings

https://ogdencity.com/MyPipeline
mailto:mypipeline@sunrise-eng.com
https://ogdencity.com/MyPipelineBookings
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